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Highly effective therapists think, act, and reflect differently

Critical thinking, analysis, and professional judgement in assessing and 
making clinical decisions

Goal directed and intentional- balance client direction with goal 
achievement 

Evidenced based interventions

EXAMPLE- SKILL VERSUS COMPETENCY

EMPATHY- can be practiced by almost anyone

COMPETENCY IN EMPATHY-

KNOWLEDGE- empathy knowledge

SKILL- empathetic communication skills

ATTITUDE- empathetic stance
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Case conceptualizing increases therapist confidence (Sperry & 
Sperry, 2021)

When case conceptualizations are communicated to clients it increases 
their trust and belief in the work as effective 

CASE CONCEPTUALIZATION –
clinical strategy for obtaining and organizing information about a client, 
explaining the client’s situation and maladaptive patterns, guiding and 
focusing treatment, anticipating challenges and roadblocks, and preparing 
for successful termination (Sperry & Sperry, 2020)
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EXAMPLE- Case Conceptualization- CBT
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EXAMPLE- Case Conceptualization- F-ACT
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EXAMPLE- Case Conceptualization- Positive Psychology
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EXAMPLE- Case Conceptualization- Prolonged Exposure 

Therapy 
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